
1800 881 888 hello@bettercup.com.au 54 Bridge Rd, Keysborough VIC 3173

Australia’s better reusable cup system.

RENTAL INFO PACK.RENTAL INFO PACK.



Rental Pricing.Rental Pricing.
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Qty Rental Fee (7 day) Deposit/
Replacement Cost

0-999 $0.45 $0.90

1000+ $0.35 $0.80

5000+ $0.30 $0.75

10,000+ $0.25 $0.70

TUMBLERS & TASTERS.TUMBLERS & TASTERS. 425ml Tumblers. 285ml Tasters.

1800 881 888 hello@bettercup.com.au

*Deposit returned to you for every cup returned in a reusable condition.

All prices are per cup and GST exclusive.

*A mix of cup designs will be sent unless specific designs or pour lines are requested when ordering.



Rental Pricing.Rental Pricing.
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Qty Rental Fee (7 day) Deposit/
Replacement Cost

0-999 $1.00 $1.50

1000+ $0.90 $1.50

3000+ $0.80 $1.40

5,000+ $0.70 $1.40

STEMLESS & FLUTES.STEMLESS & FLUTES. 450ml Stemless. 270ml Flutes.

1800 881 888 hello@bettercup.com.au

*Deposit returned to you for every cup returned in a reusable condition.

All prices are per cup and GST exclusive.



Rental Process.Rental Process.

1800 881 888 hello@bettercup.com.au

Order confirmed and invoice paid.

Step 1.

1.Send us your business address details for delivery.
2.We organise the delivery of cups and any bin

covers/signage (if ordered) and send you the
delivery info so you know when to expect it.

Deliver to your business.

Step 2.

1.Be onsite for delivery to your business
address.

2.Unpack your cups and keep the boxes to
put the dirty cups back in after the event!

Collection after the event.

Step 4.

1.Put the dirty cups upright in boxes to prevent spills.
2.Print and attach the shipping labels bettercup staff

send you at the end of the event for courier
collection.

Party time!

Step 3.

1.Serve those drinks! 
2.Make sure everyone knows to return

the cups to you and not to put them
in the bin or take them home.

Step 5.

Professional washing and drying.
1.We count and clean the cups.
2.We send you a credit note with any lost or

damaged cups deducted from the total.
3.You send us your bank details and we process the

deposit refund within 14 days.

Cups ready for reuse!

Step 6.

The cups you used are now cleaned,
reboxed and ready to save kgs of
waste from landfill at their next event!
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Other ways we can help you.Other ways we can help you.
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Whether at our HQ in
Melbourne or through

an onsite setup, we
can manage both
rental and custom
cups. Our solutions

ensure your cups are
always event-ready.

washing
and drying
solutions.

onsite
support and

training.
Looking for a specific
reusable product not
listed on our website?

With our extensive
connections in the

manufacturing sector,
we can source a wide

range of ethically
made reusable

products tailored to
your needs.

reusable
product

sourcing.

storage for
cups.

reuse
system

support.

responsible
recycling.

1800 881 888 hello@bettercup.com.au

Our team of experts
can be at your event,
overseeing staff and

volunteers to
guarantee the smooth
operation of your reuse

system.

Need space to store
your cups? We offer

secure storage
solutions until your next

use, reducing your
logistical hassles.

Our packages offer
scalable solutions

designed for every stage of
your sustainability journey.
They ensure operational
efficiency, maximise ROI,
and enhance audience
engagement with varied

levels of hands-on
guidance and strategic

planning.

For cups no longer
suitable for reuse, we

facilitate recycling
through our local

partners to ensure they
are repurposed into

new products.



Why rent reusable cups?Why rent reusable cups?

61800 881 888 hello@bettercup.com.au

Drive Sustainable Impact: Borrowing from our fleet means reducing
your own single use waste and being part of a constant reuse system.

Convenient Washing: Just use, box, and return—our washing service
handles the rest, ensuring a hassle-free experience.

Flexible Order Sizes: Not sure how many drinks you’ll sell? Take
advantage of our “back ups” so you don't run out.

Quality with Character: Our cups carry a history of use, proudly
showing minor wear as they continue to eliminate waste!

Responsible Recycling: Once our cups are too damaged to continue
renting, they are either creatively repurposed or responsibly recycled,
meaning even less waste to landfill.



About us.About us.

1800 881 888

hello@bettercup.com.au
54 Bridge Rd, Keysborough VIC 3173

Bettercup is a female founded,
impact led enterprise, dedicated
to ending single-use waste from
event waste streams since 2018.

Winner of the Yarra Sustainability Awards 2018

AWARDS.AWARDS.

Special Mention in the Victoria Premier Sustainability
Awards 2020

Winner of the Circle Awards - Event Category 2021

Sustainability Victoria Circular Economy Business
Support Fund Recipient



Ready for a quote?

Yes, I want a quote!

Not ready to request a quote or have some questions? 
Call us on 1800 881 888 or contact us here.

https://www.bettercup.com.au/rental-cups-quote-form
https://www.bettercup.com.au/rental-cups-quote-form
tel:+611800881888
https://www.bettercup.com.au/contact-us

